
10 Novembre 

 

1)  15.30 – 16.30  Mobile Technology in Travel: Strategies & Tools for Consumer 

Engagement. North Gallery Room 13 

An informative and practical industry workshop hosted by EyeforTravel that will provide travel and tourism 

organisations insight into the latest research around the mobile travel market, global travel consumers and 

the development of mobile strategies and tools in the industry. 

2) 16.30 – 18.00 --> Technology and Online Travel Drinks Reception . Technology 

and Online Travel Region, Stand TT6085 

Join WTM and Illusions Online for a great technology networking opportunity.  

Technology & Online Travel Exhibitors, Meridian Club and Travel Trade buyers interested in Technology, 

relevant member of the press along with all attendees of the Technology Seminar programme compiled by 

Genesys are invited to the Technology & Online Travel drinks reception. 

Sponsored by Illusions Online. 

3) 16.00-17.30  Leave a Lasting Legacy: How to Develop a Successful Business. 

North Gallery Rooms 4 & 5 

Speaker/s  

- Shaun Cooper, Business Development Director, FranklinWaugh Ltd  

- Tess Ince, Entrepreneurial Business Club, Eclub 

- Chris Nash, HR Director, Leadership Alchemy 

- Warren Vaughan, Special Projects Director , Blue Wave Development 

- Paul Waugh, Chairman and CEO, FranklinWaugh Ltd  

 

Seminar Details 

Starting a business is one thing; developing and building a sustainable business that can run without you is 

another. Join us to discover how to start your travel business while still the in the security of your current 

employment. Our panellists come from entrepreneurial, media, travel and tourism and marketing 

backgrounds.  

Key areas that will be addressed are: 

• How to gain preferential trust and credibility in the marketplace due to your character and competence 

as an emerging business leader 

• How to make yourself hugely attractive to investors, lenders and funders 

• How to create and implement a cost-effective marketing plan 



• How to create a network of aspiring business people who will support you in developing yourself and 

your business from the security of your employment 

Come and gain valuable insight from our panel of experts. If you have any questions that you would like to 

have addressed in the session then please email tess.ince@franklinwaugh.com  

Advance Registration essential to secure a place: £15 per person to include wine and donation to ‘Just a 

Drop’ – register by email at enquiries@traveltourismguild.com; (£20. per person on door – if space). 

 Organised by U-GO Marketing & Events, The Guild of Travel and Tourism and Franklin Waugh (supporters 

of ‘Just a Drop’).  

 

11 Novembre 

 

1) Seminars organised by Genesys - Travel Technology Consultancy. Tuesday 10 

and Wednesday 11 Nov. North gallery Rooms 4 & 5 

Free of charge technology focused seminars in association with Genesys - Travel Technology Consultancy. 

2) 15.30-16.30  Travel and Tourism's Top Ten Emerging Markets . North 

Gallery Rooms 4 & 5 

Speaker/s  

- Dr Auliana Poon, Managing Director, Tourism Intelligence International Ltd. 

 

Seminar Details 

This session is based on the findings of Tourism Intelligence International's new report: Travel and 

Tourism's Top Ten Emerging Markets. 

With international travellers projected to more than double by 2020, to approximately 1.6 billion, the most 

significant increases are expected to come from markets like China, India and South-East Asia. Eastern 

Europe completes this picture, followed by Latin American (e.g. Brazil) and finally African markets. These 

markets are often referred to as “emerging markets”. This session and report address the travel potential 

of travel and tourism’s top emerging markets and investigate and explain key aspects of these travel 

markets. 

The session will review the factors that drove travel industry growth of traditional markets (Europe, USA 

and Japan), examine the extent to which the same factors are at play in the emerging markets (such as 

economic prosperity, paid holidays and the search for sun, sea and sand) and other contributing factors. It 

will also highlight the differences between the maturing (Britain, Germany) and the Top Emerging Markets 

as well as the future prospects and market peculiarities. 



Organised by the Tourism Intelligence International. 

 

3) 15:30-16:30  Youth Travel Trends . North Gallery Room 13 

 

Seminar Details 

Youth, student and educational travel is increasingly viewed as a resilient sector that brings massive 

economic value to destinations worldwide - indeed it's global value is 112 billion Euros.  

We know that over 60% of tourism boards view the youth, student and educational travel sector as vital to 

future growth.  

They stay longer, spend more and are continuing to seek out international experiences during the 

economic crisis. 

Our market has suffered a -3.5% decline in sales for youth travel compared with -8% for the mainstream 

travel industry. 

The session will look in detail at the ever-growing youth, student and educational travel industry. Attend 

the session to hear about how to profile the youth traveller, explore their expectations and reasons for 

travel as well as look at the mediums used to research this type of travel. A panel of experts will also 

discuss how the youth market innovates and rejuvenates to lessen the impact of the global economic crisis. 

Organised by the British Educational Travel Association (BETA). 

 

12 Novembre 

1) 11.00 – 13.00  WTM Vision Conference – Agenda Thursday 12 November 

2009, Platinum Suite 4, ExCeL London 

 

2) 10.00 – 12.30  Future You Conference. Platinum Suites 1 & 3 

This event is offered on a first come, first served basis for any student attending WTM On Thursday 12 

November. This half-day event will offer essential information and advice to tourism students and 

graduates from experts across the travel and tourism industry including CV and interview tips, where to go 

for jobs, what extra training is available and who to contact.  

Organised by The Institute of Travel & Tourism and the Tourism Society.  

Speaker/s 

- Bruce Martin, New Frontiers 

- Danny Waine, Perfect Weddings and Honeymoons 



- Elizabeth Hegarty, London City Airport 

- Ian Birbeck , Projects Abroad 

- Kellie Heath, London City Airport 

- Sally Mawson, GoSkills 

- Sam Biggs, Ripleys 

 

3) 14:00-15:30  Tourism Frontiers 3030. North Gallery Rooms 6 & 7 

Speaker/s  

- Eulogio Bordas, THR and Affiliate Members, UNWTO 

- Martin Brackenbury, President, International Federation of Tour Operators 

- Professor Dimitrios Buhalis, Deputy Director, International Centre for Tourism and Hospitality 

Research (ICTHR), School of Services Management, Bournemouth University 

- Graham Cook, Vice President, Product Strategy for Europe, Expedia Worldwide 

- Georgios Drakopoulos, Director General , SETE 

- Dr Jonathan Edwards, Head of Sustainable Development Research Group, International Centre for 

Tourism and Hospitality Research (ICTHR), School of Services Management, Bournemouth 

University 

- Steve Endacott, CEO, On Holiday Group 

- Professor John Fletcher, Director, International Centre for Tourism and Hospitality Research 

(ICTHR), School of Services Management, Bournemouth University 

- Ufi Ibrahim, Chief Operating Officer, World Travel and Tourism Council (WTTC) 

- Kevin May, Editor, Tnooz.com 

- Andrew Pozniak, Head of Travel , EMEAGoogleInc 

- Taleb Rifai, Secretary General, United Nations World Tourism Organization (UNWTO) 

- Philippe Rossiter, CEO, Institute of Hospitality 

- Dr Keith Wilkes, Dean, School of Services Management, Bournemouth University  

 

Seminar Details 

To celebrate 30 years of World Travel Market, the International Centre for Tourism and Hospitality 

Research, Bournemouth University organises its annual WTM forum with the theme Tourism Frontiers 

3030. The session will reflect the past 30 years and provide an insight into the future dimensions of the 

tourism industry.  

Tourism destinations and organisations need to learn from the history of tourism developments in the last 

30 years and adapt to the realities, technologies and globalisation for the next 30 years. Leading academic 

and professional tourism experts, as well as two cutting edge research will encourage debates and 

discussions about the key strategic changes and the successful response of the industry.  

 

Understanding the Economics of Tourism and ensuring the sustainability of resources will be two key 

challenges for the future. The forum will examine major trends in tourism demand and supply and explores 

the strategic changes that lead to the international tourism industry restructuring.  



 

Organised by Professor Dimitrios Buhalis ICTHR Bournemouth Universityin partnership with the 

TravelDailyNews. 

 

4) 10:00-12:30  The Institute of Travel & Tourism and the Tourism Society 

are proud to present ‘Future You’ at World Travel Market, Platinum Suite 1 

& 3, on Thursday 12th November 2009  

This event is compulsory attendance for any student wishing to attend WTM this year. With more travel 

and tourism graduates and fewer jobs to fight over, it is more important than ever to get proper careers 

advice direct from industry. 

This half-day event will offer essential information and advice to tourism students and graduates from 

experts across the travel and tourism industry including CV and interview tips, where to go for jobs, what 

extra training is available and who to contact. Tourism qualifications represent excellent training in 

business acumen, organisation skills and tourism knowledge, however it is no longer enough to just have a 

qualification or a degree in tourism. Employers are now bombarded with applicants with experience of 

working in the industry, extra qualifications and certified training. This event, from the leading membership 

associations for travel and tourism professionals, will help students stand out from the crowd and get the 

job they truly deserve.  

This event is FREE to attend and open to all students who register to visit World Travel Market on Thursday 

12th November. Register your place today at www.wtmlondon.com.  

For more information contact: Daniel Morris-Jeffery, Events & PR Executive, The Tourism Society, 

daniel@tourismsociety.org, 020 8661 4636. Or visit www.wtmlondon.com. 

 

5) 14:00-15:00  WTM ‘CPD’ Seminar: From Diploma to Diploma. North 

Gallery Room 8 

  

The Tourism Society & Tourism Management Institute (TMI) are delighted to present this seminar on the 

importance of Continual Professional Development (CPD), looking at the career and training ‘map’ for 

tourism, through the academic or training/apprenticeship routes at undergraduate level to post graduate 

qualifications including the TMI qualifications in Destination Management.  Speakers include Aviva Pearson 

MTS, Chief Executive of the North Yorkshire Tourism Partnerships, who has achieved her high level career 

through training and development and is currently studying the MSc in Destination Management, and Alan 

Fyall FTS, Deputy Dean, Research & Enterprise, Bournemouth University, who will talk about the 

experiences of current graduates, what the University does to support them and the content of the TMI 

qualification, a distance learning qualification awarded by Leeds Metropolitan University and delivered in 

partnership with  Bournemouth University and Lancaster University. 



  

In praise for the diploma, Maureen Rigg of One North East said, “being able to gain a more in depth 

knowledge of where tourism has come from, how it has developed and what the future potentially holds is 

fascinating and hopefully will enable me to play a far more proactive/supportive role in the work of the 

team." 

  

The recession has brought a large number of job cuts in the tourism industry and employers are now 

bombarded with applicants for every vacancy, many applicants are competing for jobs at a lower level than 

they previously achieved and competition is rife. Getting ahead in tourism is now all about extra training 

and qualifications to boost your CV. This seminar aims to show the different options available to achieve 

this goal using the TMI qualifications as an example of how to fast track your career. 

  

This seminar is FREE to attend. Register to attend WTM today at www.wtmlondon.com. For more 

information on this seminar contact: Daniel Morris-Jeffery, Events & PR Executive, The Tourism Society, 

daniel@tourismsociety.org, 020 8661 4636. 

 


